REDACTED FOR PUBLIC INSPECTION —— Confindential financial information subject to protective
order in WC Docket # 10-90, 07-135, 05-337, 03-109, CC Docket # 01-92, 96-45, GN Docket # Pagel
rkpt # 10-208, Before the Federal Communlcatlons comm1551on

<010>_Study Area Code e

<015> _Study Area Name WARERIRIN W

<020> Program Year #0149

<030> Contact Name: Person USAC should contact Desda Hutchins
with guestions about this data

<035> Contact Telephone Number: 331-653-4351

Number of the person identitied in data line <030>

<039> Contact Emall Address:

5 ‘ desdadlorettotel .com
Email ot the person identitied in data line <030>

&

<100> Service Quality Improvement Reperting feomplet hed

<200> Outage Reporting (volce {complete ottached worksheet)
<210> <-- check box If no outages to report

<300> Unfulfilled Service Requests (voice) | o |

<310> Detail on Attempts {voice) | | tattach descriptive document)
<320> Unfulfilled Service Requests {broadband)
<330> Detzil on Attempts {broadband) fottach descriptive dacument)

<400> Number of Complaints per 1,000 customers {voice)

<410> Fixed 0.0
<420> Mobile 0.9
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed
<450> Mabile
<500> Service Quality Standards & Consumer Protection Rules Compliance leheck remdkuulm‘fkﬂuonl
<510> I8er\rleu Qualicy Std -PY2014 j [ettached descriptive di }
<600> Functionality in Emergency Situations {check to indicate certification)
<610> |Emergency Plan-PY 2014 B {ettached descriptive document)
<700> Company Price Offerings (voice) {complete cttached haet)
<710> Company Price Offerings (broadband) feemp! i worksheet}
<8C0> Operating Companies and Affiliates {compl hed worksheet]
00> Triba and Offeings (N? ) ® LA
<1000> Vceice Services Rate Comparability feheck to indicate certification)
<1010> | [cttach descriptive document)
<1100> Terrestrial Backhaul (Y/N)? ® O W chckt e ergeton
<1110> hed worksheet)
<1200> Terms and Condition for Lifeline Customers {cemplete ettached workshret)
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Corriers offiliated with Price Cap Local Exchange Carriers
<2000> {check to indicote certification}
<2m5> I 1 had

Rate of Return Carriers, Proceed to ROR Additional Docurnentation Worksheet

<3000> {check to Indicate certification)
<3005> fcomph RN




REDACTED — FOR PUBLIC INSPECTION ——Confidential Financial Information subject to protective order in WC Dock
# 10-90, 07-135, 05-337, 03-109, CC Docket # 01-92, 96-45, GN Docket # 09-51, WT Docket # 10-208, before the

Federal Communications Commission

Page 2

(100) Service Quality Improvement Reporting FCC Form 481
Data Collection Form OME Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code R
<015> Study Area Name LORETTO TEL CO
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data besda Hutching
<035> Contact Telephone Number - Number of person identified in data line <030> %31-851-4351
<039> Contact Email Address - Email Address of person identified in data line <030> desdaslorettotel.com
<110> Has your company received its ETC certification from the FCC? (yes /no ) O @
If your answer to Line <110> is yes, do you have an existing §54.202(a} "5
<111> year plan” filed with the FCC? (yes /no) o O
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan” on file with the FCC, as it relates to your provision of
voice telephony service.
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document (.pdf)
Please check these boxes below to confirm that the attached PDF, on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54,202(a). The information shall be submitted at the wire
center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets 1
<114> Report how much universal service (USF) support was received —]
<115> How (USF) was used to improve service quality ]
<116> How {USF)was used to improve service coverage _j
<117> How (USF) was used to improve service capacity |
<118> Provide an explanation of network improvement targets not met [ ]

in the prior calendar year.

10/07/2013

Page 2



REDACTED — FOR PUBLIC INSPECTION —— Confidential financial information - subject to protective order in WC Page 3
Docket # 10-90, 07-135, 05-337, 03-109, CC Docket # 09-92, 96-45, GN Docket # 09-51, WT Docket # 10-208,
Rep ' FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
luly 2013
<010>__ Study Area Code 294579
<015>  Study Area Name LORETTO TEL €O
<Q20>  Program Year 2014
<030>  Contact Name - Person USAC should contact regarding this data Desda Hutching
<035>  Contact Telephone Number - Number of person identified in data line <030> 931-853-4351
<039>  Contact Email Address - Email Address of person identified in data line <030> desdaslorectotel.com
<220> <a> <bl> <b2> <b3> <bd> <cl> <cl> <d> <> <f> <g> <h>
NORS Did This Outage
Reference | Qutage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customners Affected| Total Number of Affected Description (Check Study Areas Service Qutag Pr ive
G s {Yes / No} all that apply) (Yes / No) lution Procedures
——iyee
woTRsheet —
Page 3

10/07/2013



REDACTED - FOR PUBLIC INSPECTION —- Confidential Financial information subject to protective order in WC
Docket # 10-90, 07-135, 05-337, 03-109, CC Docket # 01-92, 96-45, GN Docket # 09-51, WT Docket # 10-208,
before the Federal CommunicationsCommission

{200} Service Outage Reporting {Voice) FCC Form 481
Data Collection Form OMBE Control No. 3060-0986/0MBE Control No. 3060-0819
July 2013
<010>  Study Area Code 290540
<015>  Study Area Name LORETTO TEL CO
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Deada Hutchins

<035>  Contact Telephone Number - Number of person identified in data line <030> 931-853-4351

<039>  Contact Email Address - Email Address of person identified in data line <03p> d¢daglorectotal.com

<220
<a> <bi> <h2> <h3> <bd> <cl> <c2> <d> <e> <f> <g> <h>

NORS 511 |Did This Outoge

Reference Outage Outage Number of | Total Facllities Service Outage Affect Multiple

it Dutage Start | Start Outage End | End Customers | Number of | Affected Description (Check Study Areas Service Outage P rittiia

Date Time Date Time Affected Customers  [Yes / No) all that apply) {Yes / Ma) Resolution Procedures
osraaraorz] 1.2 DT — — 1 Tl‘gigilne {including cable) Voice (non- - g&loaded Calix ::r’;:ﬂx;ilr.::?.mmﬂn;
= ard a Fix and getyp log
10/03/2012] 9:45 10/03/2012 | 10:27 1082 4497 Her 3;:';}““& FinEiasung) Canigy Hoepk: Shoes No gg;gaded d i :::: :‘;:ql:::p':gpo“
Find bug

10/07/2013



REDACTED - FOR PUBLIC INSPECTION ~—— CONFIDENTIAL F

DOCKET # 10-90, 07-135, 05-337, 03-109,
COMMUNICATIONS COMMISSION

CC DOCKET #

INANCIAL INFORMATION SUBJECT TO

PROTECTIVE ORDER IN WC s
01-92, 96-45, GN DOCKET # 10-208 BEFORE THE FEDERAL

= LE=5 e . ...'-"._l_.l'\ 3 —-.;:_ = X ) : :
oA Mv:.vgg'&m.. A _:i:ﬁ_“:&a:'_- I -._u..u"iaéu-gz o7 SR Jat.i.'.!ha
<010> _ Study Area Code 230570
<015> Study Area Name ::l::ﬂb TEL €O
m Year
;ﬁg: ;;‘zu Name - Person USAC should contact regarding this data Desdn Hutchina

531-853-4351

Contact Telephone Number - Number of person identified in data line <030>

Contact Email Address - Email Address of person identified in data line <030> desda®lorettotel.com

<701>
<702>

<703>

Residential Local Service Charge Effective Date 1/1/2013
Single State-wide Residential Local Service Charge
. v = g =t~ 11 I ir
r % ey, . . - - T 1 1- =, T - - . =i . —‘

% = n > o 'v\-;_ 3 = w3 r‘._'.—’. e - 2t p 3 cw, R .“hs* d ; m{_
R LA | Sl - i - ;- <bi> a -dgbm b3> — e

State Exchange (ILEC) SAC (CETC) Rate‘l’lpe Service Rate State Subscriber Line Charge mw&mm Service Charge Total per line Rates

-- See attached worksheet

10/07/2013

Page 4



REDACTED FOR PUBLIC INSPECTION —— CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC
DOCKET # 10-90, 07-135, 05-337, 03-109, CC DOCKET # 01-92, 96-45, GN DOCKET, 09-51, WT DOCKET # 10-208,
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

el

v - ¥u sy Aale ‘t‘ :
S .Al:—:;-ai-‘h"m_l duw
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Page S

<010> Study Area Code_ 280570
<015>  Study Area Name LORBTTO ‘TEL CG
<020> _ Program Year g4

<030> _Contact Name - Person USAC should contact regarding this data B vda e ching

Contact Telephone Number - Number of person identified in data line <030>  331-853-4351

Contact Email Address - Email Address of person identified in data line <030> desda®lorcttotel .com

<711>

TS T i T TN BT A R T R e e S e e A N
Broadband Service - Usage Allowance
State Regulated Download Speed | Broadband Service - | Usage Allowance Action Taken When
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees {Mbps) Upload Speed (Mbps) (GB) Limit Reached {select }
-S
work ==

1000772013

Page S



REDACTED FOR PUBLIC INSPECTION —— CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC
DOCKET # 10-90, 07-135, 05-337, 03-109, CC DOCKET # 01-92, 96-45, GN DOCKET # 09-51, WT DOCKET # 10-208,

BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

Page G

(0. Operatineiompenica gl i =5 A TRER vl 1 ) PN st ST T v FCCFoABI o L 1
DataCtllection FormiRuiiee L e (0T, S T R Ty G 1, R e SIS L

Pl .t g s N SAPL T a4 ine? o g o] " ! A by 2013 S

<010> Study Area Code sl

<015>  Study Area Name LORETTO TEL CO

<020> _ Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Desda Hutchins

<035> Contact Telephone Number - Number of person identified in data line <030> 931-853-4351

<039> Contact Email Address - Email Address of person identified in data line <030> deada@lorettotel.com

<810> Reporting Carrier Lorecto Telephone Company. Inc.

<811> Holding Company LTC Holding Company., Inc

<812> Operating Company Loretto Telephone Company. Inc

<813> <al> <A <ai>»

Affiliates SAC Doing Business As Company or Brand Designation

10/07/2013

Page &
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REDACTED FOR PUBLIC INSPECILON —= CUNELuuivsans &= X TOGKET # 09-51, WT DOCKET # 10-208

DOCKET # 10-90, 07-135, 05-337, 03-109, CC DOCKET # 01-92, 96-45,
BEFORE COMMUNICATIONS COMMISSION

290570

<010> _ Study Area Code
<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data
<035> _Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

LORETTO TEL CO

2014

Degda Hutchina
931-853-4351

desda@lorettotel.com

Loretto Telephone Company, Inc.

<B10>  Reporting Carrier
<B11> Holding Company
<812> Operating Company

LTC Helding Company. Inc
Loretto Telephone Company, Inc

13> TG T T WS T T AN R | TN e tEs onl e i el T i N S .
Affillates SAC Doing Business As Company or Brand Designation
Loretto Telephone Company, Inc 290570 Loretto Telecom
Loretto Communicatioin Services, Inc Loretto Telecom

10/07/2013



REDACTED FOR PUBLIC INSPECTION — CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROIECLLIVE URULK LN we
DOCKET # 10-90, 07-135, 05-337, 03-109, CC DOCKET # 01-92, 96-45, GN DOCKET # 09-51, WT DOCKET # 10-208,

BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

Study Area Code

290570

<010>
<015>

Study Area Name

LORETTO TEL CO

<020>

2014

<030>

Program Year
Contact Name - Person USAC should contact regarding this data

Deada Hutchins

<035>

Contact Telephone Number - Number of person identified in data line <030> %31-853-4351

Contact Email Address - Email Address of person identified in data line <030> desdaslorettotel.com

<039>

<910>

<920>

<921>

<922>
<923>
<924>
<925>
<926>
<927>
<928>
<929>

Tribal Land(s) on which ETC Serves

Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for
each these boxes to confirm the status described on the attached
PDF, on line 920, demonstrates coordination with the Tribal
government pursuant to § 54.313(a)(9) includes:

Needs assessment and deployment planning with a focus on Tribal
community anchor institutions;

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes

Compliance with Tribal Business and Licensing requirements.

Select
(Yes,No,
NA)

-

Name of Attached Document (.pdf)

10/0772013

Page 7



REDACTED FOR PUBLIC INSPECTION —— CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC Page 8
DOCKET # 10-90, 07-135, 05-337, 03-109, CC DOCKET # 01-92, 96-45, GN DOCKET # 09-51, WT DOCKET 10-208,
BEFORE THE FEDERAL COMMUNICATIONS COMMISSSION

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> _ Contact Name - Person USAC should contact regarding this data Desda Hutchina
<035> Contact Telephone Number - Number of person identified in data line <030>  511-8s3-4351

<039> Contact Email Address - Email Address of person identified in data line <030> desdaslorettotel.com

2014

Please check this box to confirm no terrestrial backhaul 1
<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers D
broadband service of at least 1 Mbps downstream and 256 kbps

<AL upstream within the supported area pursuant to § 54.313(G)

10/07/2013 Page 8



REDACTED FOR PUBLIC INSPECTION — CONFIDENILAL FINANUIAL LNFPUKMALLUN OUDUINAL 41U CINVLLGLL VL witsoss oo os
DOCKET # 10-90, 07-135, 05-337, 03-109, CC DOCKET # 01-92, 96-56, GN ODKCET # 09-51, WT DOCKET # 10—208;

BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

<010>

Study Area Code

<015>

Study Area Name

<020>
<030>

Program Year
Contact Name - Person USAC should contact regarding this data

Contact Telephone Number - Number of person identified in data line <030>

931-853-4351

<035>

Contact Email Address - Email Address of person identified in data line <030>  desdaslorectotel.com

<039>

<1210>

<1220>

<1221>

<1222>

<1223>

Lifeline Form 481 PY 2014

Terms & Conditions of Voice Telephony Lifeline Plans

Name of attached document (.pdf)

Link to Public Website HTTP

“Please check these boxes below to confirm that the attached PDF,
on fine 1210, or the website listed, on line 1220,

contains the required information pursuant to §

54.422(a)(2) annual reporting for ETCs receiving low-income
support, carriers must annually report:

Information describing the terms and conditions of any voice || v |
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

B B

Additional charges for toll calls, and rates for each such plan.

10/0772013

Page 9



REDACTED FOR PUBLIC INSPECTION . CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC
DOCKET # 10-90, 07-135, 05-337, 03-109, CC DOCKET # 01-92, 96-45, GN DOCKET # 09-51, WT DOCKET # 10-208, Faeei0

BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

L T

290570

<010>  Study Area Code

<015> Study Area Name LORETTO TEL CO

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data pesda Hurchina

<035> Contact Telephone Number - Number of person identified in data line <030>  931-853-4351

<039> _ Contact Email Address - Email Address of person identified in data line <030>  desdaglorectotel.com

P coa LR B PR S T — = o AT
CHECK the boxes below to note compliance as a recipient of incremental Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase Il

support as set forth in 47 CFR § 54.313(b),(c),(d).(e) the information reported on this form and In the documents attached below Is accurate.

Incremental Connect America Phase | reporting

<2010> 2nd Year Certification {47 CFR § 54.313(b)(1)}
<2011> 3rd Year Certification {47 CFR § 54.313(b)(2)}
Price Cap Carrier Receiving Frozen Support Certification (47 CFR § 54.312(a)}
<2012> 2013 Frozen Support Certification
<2013> 2014 Frozen Support Certification
<2014> 2015 Frozen Support Certification
<2015> 2016 and future Frozen Support Certification
Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
<2016> Certification Support Used to Build Broadband = |
Connect America Phase Il Reporting {47 CFR § 54.313(e)}
<2017> 3rd year Broadband Service Certification
<2018> Sth year Broadband Service Certification
<2019> interim Progress Certification -
<2020> Please check the box to confirm that the attached PDF, on line 2021,

contains the required information pursuant to § 54.313 (e}(3){ii), as a recipient
of CAF Phase Il support shall provide the number, names, and addresses of
community anchor institutions to which began providing access to broadband
service in the preceding calendar year,

<2021> Interim Progress Community Anchor Institutions Name of Attached Document Listing Required information

10
1007/2013 e



REDACTED FOR PUBLIC INSPECTION __ CONFIDENTIAL FINANCIAL LINFURMALLUN
DOCKET # 10-90, 07-135, 05-337, 03-109, CC DOCKET # 01-92, 96-45, GN

BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

OUDUJUCAL L\ L AWSALI o L ¥ 56s vrmsaa—as == s =

DOCKET #09-51, WI' DOCKET # 10-208,

290570

LORETTO TEL CO

<015>  Study Ares Mame
2014

N2 _Progrem Yes
<030> _Contact Name « Person USAC should contact regarding this data Desda Hutchins

<035> Contact Telephone Number - Number of person identified in data line <030>  931-8513-41351

<035> _Contact Emall Address - Fmail Address of person identified in data kne <030> _desda®loreccocel . com

o - — = e
CHECK the baxes below 10 note compliance on its flve year service quality plan (pursuant to 47 CFR § 54.202(u)) snd, for privately held carers, ing with the fi equir forth In 47
CFR § 54.313{f){2). | further certify that the information reported on this form and in the o ched
Progress Report on 5 Year Plon
{3010) Milestone Certification {47 CFR § 54.313(N{1){i)} Name of Attached Document Listing Required Infl
Please chack this box to confirm that the sttached PDF , on line 3012, I I

cantains the required information pursuant to § 54 313 (M{1Ni), as 2
{3011]  recipient of CAF Phasa Il support shall provide the number, names, and

dd t anchor institutions to which began providing
it vice in the g calendar year.

Naime of Attached Document Listing R

(3012) Community Anchor Institutions (47 CFR § S4.313(f{1iN)}
(3013) 18 your company a Privately Held ROR Carrier {47 CFR § S4.313(f}2))
{3014)  If yes, does your company file the RUS annual report
Piease check these bomes to confirm that the attached PDF, on fine 3017,
ins the required inf jon p to § 54.313{f{2) compliance

requires:
(3015) Ewwdm&mm@mmtnpemﬁummr | v |

(3016} PDF of Balance Sheet, income Statement and Statermnent of Cash Flows
If tha response is yes on line 3014, attach your company’s RUS annual

RUS479 PY 2012

Name of Attached Document Listing Required

o) report and all required documentation
{3018) If the response & no on line 3014, is your company audited?

H the response [s yes on line 3018, piease check the boxes below to
canfirm your submission, on line 3026 pursuant to § 54.313(1){2), comains

(3019) Either 8 copy of their audited fi ial ori2)af report
in a format comparabie to RUS Operating Report for Telecommunications
{3020) POF of Balance Sheet, income Statement and Statemant of Cash Flows

(3021) Management letter issued by the independent certified public accountant
m i | L .“‘ - ﬂs
If the response is no on line 3018, please check the boxes below
to confirm your submission, on line 3026 ¢ o § 54.313(N{2).
contains:
Copy of their financial statemnent which has been subject to review by an
(3022) independent cartified public accountant; or 2) a financial report in a
format comparable ta RUS Operating Report for Telecommunications

0ag

i

Barrowers,
Underlying infk pjected siow by ani sdapend = E
public accountant

(3028)  Undertying inft bjected to 2n officer certification. B

(3025)  PDF of Balance Sheet, Income Statement and Statement of Cash Flows

L__lives/na)

Mame of Artached Document Listing Required

{3026)  Attach the worksheat fisting required information

1000772013

Page 11

Page 11



REDACTED FOR PUBLIC INSPECTION —— CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN
WC DOCKET # 10-90, 07-135, 05-337, 03-109, CC DOCKET # 01-92, 96-45, GN DOCKET # 09-51, %TmBOCKET
4 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

ej:ﬁznf & . “h - w1 Al -_:—"-‘.I .

230570

<010>  Study Area Code
<015> _ Study Area Name LORETTO TEL €O
<020> _Program Year 2014

<030> _ Contact Name - Person USAC should contact regarding this dats  0¢®da Hutchine
<035> _Contact Telephone Number - Number of person identified in data line <030> 931-853-4351
<039> _Contact Emall Address - Email Address of person identified in cata line <030> ©esdaclorettotel.com

TC BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON TS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reclpients

certify that | am an officer of the reporting carrier; my rasponsibilities Include ensuring the accuracy of the | reparting requir for universal service support
recipients; and, to the best of my knowledge, the Information reported on this form and in any attachments is accurate.

§name of Reporting Carrier:  WORETTO TEL €O

Signature of Authorized Officer:  CERT1F1ED ONLINE ; Date /2 / 3 ' / jf,;

i : /
Printed name of Authorized Offizer: b —-—~».{,i__; ; " P .

A

sition of Authorized Officer:

280570 Filing Due Date for this form: 10/15/3013

Persons willfully making false statements on this form can be punished by fine or forfeilure under the Communications Act of 1834, 47 U.S.C, §§ 502, 503(b), or fine or Imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

10/07/2013 Page 12



REDACTED — FOR PUBLIC INSPECTION CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO

PROTECTIVE ORDER IN WC DOCKET # 10-90, 07-135, 05-337, 03-109, CC DOCKET # 01-92, 96-45, GN

DOCKET # 09-51, WT DOCKET # 10-208 BEFORE THE FEDERAL COMMUNICATIONS COMMISSION
Loretto Telephone Company Inc.’s demonstration of complying with applicable service
quality standards and consumer protection rules:

In establishing this certification in its 2005 ETC Order,' the FCC found that an ETC must
make “a specific commitment to objective measures to protect consumers.”” The FCC found
that for wireless ETCs, compliance with CTIA’s Consumer Code for Wireless Service would
satisfy this requirement” and that the sufficiency of other commitments would be considered on a
case-by-case basis.’In this context, the FCC stated, “to the extent a wireline or wireless ETC
applicant is subject to consumer protection obligations under state law, compliance with such
laws may meet our requirement.”4

Loretto Telephone Company, Inc. (“Company”) hereby certifies that it is complying with
applicable service quality standards and consumer protection rules. The Company is subject to
consumer protection obligations under state law. These obligations include, but are not limited
to, the following: (1) filing a Local Exchange Tariff pursuant to the Rules of Tennessee
Regulatory Authority, Chapter 1220-4-1-.03 and the Tennessee Code Annotated, Title 65,
Chapter 5, Part 1, §65-5-102,which disclose rates, terms and conditions of service to customers;

(2) adherence to state consumer protection requirements governing telephone providers which

require implementation of Basic Utility Obligations in accordance with the Rules of Tennessee

'Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17,
2005) (“2005 ETC Order™).

%/d. at para, 28.

*Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies for protection of consumer privacy.”/d. atn. 71.

‘Id atn. 72,



REDACTED - FOR PUBLIC INSPECTION CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO

PROTECTIVE ORDER IN WC DOCKET # 10-90, 07-135, 05-337, 03-109, CC DOCKET # 01-92, 96-45, GN
DOCKET # 09-51, WT DOCKET # 10-208 BEFORE THE FEDERAL COMMUNICATIONS COMMISSION
Regulatory Authority, Chapter 1220-4-2-.29, Consumer Safeguards as identified in the Rules of
Tennessee Regulatory Authority, Chapter 1220-4-2-.55, anti-slamming procedures as required in
the Rules of Tennessee Regulatory Authority, Chapter 1220-4-2-.56;(3) truth-in-billing
requirements in accordance with the Rules of Tennessee Regulatory Authority, Chapter 1220-4-

2-.58; and (4) CPNI, Red Flag Rules and other applicable federal and state requirements

governing the protection of customers’ privacy.
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Loretto Telephone Company Inc.’s Ability to Function in Emergency Situations

Loretto Telephone Company, Inc. (“Company”)hereby certifies that it is able to function
in emergency situations as set forth in Code of Federal Regulations, Title 47, Part 54, Subpart C,
§54.202(a)(2)'and Rules of the Tennessee Regulatory Authority, Chapter 1220-4-2.The
Company’s network is designed to remain functional in emergency situations without an external
power source, is able to reroute traffic around damaged facilities, and is capable of managing
traffic spikes resulting from emergency situations as required by Section 54.202(a)(2). The
Company can reroute traffic around damaged facilities. Changing call routing translations will
also allow the Company to manage traffic spikes throughout its network, as emergency situations
require.

In accordance with the Rules of Tennessee Regulatory Authority, Chapter 1220-4-2,
1220-4-2-.23 Emergency Operation, the Company’s central offices have adequate provision for
emergency power. Specifically, each central office building is supplied with standby generators
and battery back-up that enable the central office to keep running until power is restored so long
as fuel is available, or until system changes are made to reroute traffic. In addition, Company

has an emergency operations plan and/or disaster recovery plan in place.

Section 54.202(a}(2) requires ETCs that are designated by the Commissicn to “demonstrate its ability to
remain functional in emergency situations, including a demonstration that it has a reasonable amount of back-
up power to ensure functionality without an external power source, is able to reroute traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations.”
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“Loretto Telephone Company, Inc. does not offer any voice telephone
service plans to Lifeline subscribers. The only voice telephony service
plans offered to Lifeline subscribers are the same plans that are
generally available to the public. Our website, www.lorettotel.com,
outlines the terms and conditions.”
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Loretto Telephone Company, Inc.
136 S. Main St
Loretto, TN 38469
General Rules and Regulations
Part1
Title Page
Schedule of
General Rules and Regulations
Applying to the Intrastate
Service and Facilities of the
Loretto Telephone Company, Inc.

in the

State of Tennessee
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GENERAL SUBSCRIBER SERVICE TARIFF
A3.31

LORETTO TELEPHONE 3rd Revised SHEET 1

COMPANY, INC.

TENNESSEE

ISSUED: May 9, 2013 EFFECTIVE: June 1, 2013

A3.31 Lifeline Assistance Program

A3.31.1 General

A. The Lifeline Assistance Program adopted by the Tennessee Regulatory (©)
Authority provides for a federal credit equal to $9.25.

B. The program is available only in conjunction with Residence Individual ©)
Line Service. The federal credits are applied to the local service bills for

qualified residential recipients of Aid to Families with Dependent Children

(AFDC), Supplemental Security Income (SSI), Food Stamps, or Medicaid, or

have a total gross annual income that does not exceed 125% of the federal

poverty income guidelines.

A3.31.2 Applications and Regulations
A. Guidelines for implementation of this program are as follows:

1. Certification Procedures

All applications for this service will be verified with the state agency
responsible for administration of the programs mentioned preceding.

2. Processing Procedures
The Company will process all applications and apply the appropriate credit
on the subscriber's monthly bill. A secondary service charge is not applicable
for existing customers subscribing to Lifeline.

3. Verification Procedures
The eligible recipient will present the Company with a certificate from the
agency providing the above mentioned program. The Company will
reconcile and confirm eligibility on a periodic basis by providing the agency
involved with a list of all credit recipients. The credit will be discontinued on the
bill following written notification to the subscriber of ineligibility. The ineligible
subscriber's service will be converted to flat rate unless otherwise requested by
the customer.

NOTE (1): The Dial Tone Line and Subscriber Line Charge monthly rate discounts will be

reduced to the extent that application of the full discount would not result in rates
that are less than zero.
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GENERAL SUBSCRIBER SERVICE TARIFF

A3.31

LORETTO TELEPHONE 3rd Revised SHEET 2

COMPANY, INC.

TENNESSEE
ISSUED: May 9, 2013 EFFECTIVE: June 1, 2013

A3.31.3 Rates and Charges

1. Lifeline Residence Individual Line Service
Monthly
Rate
(a) Per line (1) $12.10 ©)

(maximum of one line per eligible subscriber)

2. No customer deposit is required from a Lifeline customer
if optional toll blocking is added to the customer's line at no
charge.

Note (1): The monthly rate is the monthly residential flat rate plus the Interstate Subscriber Line charge
(minus the dollar amount of the Federal credits.)
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GENERAL SUBSCRIBER SERVICE TARIFF

PART III
LORETTO TELEPHONE 17" Revised Sheet 3
COMPANY, INC.
TENNESSEE
ISSUED: May 9, 2013 EFFECTIVE: June 1, 2013

ETHRIDGE, FIVE POINTS, LEOMA, LORETTO, ST. JOSEPH EXCHANGES

1. General

A. The rates quoted in this tariff are subject to orders entered in applicable
cases by the Tennessee Regulatory Authority and in case of
conflict the rates specifically approved by the commission shall cover.
Unless otherwise specified, these rates are for periods of one month
and are payable monthly in advance. They entitle the customer to exchange telephone service within
the Ethridge, Five Points, Leoma, Loretto, and St. Joseph exchanges.

B. The rates quoted herein also entitle the subscribers of Loretto Telephone
Company, Inc. to call without additional charge any of the exchanges
of Loretto Telephone Company, Inc. and the exchanges of Lawrenceburg
and Summertown, Tennessee of BellSouth Telecommunications, Inc.

Class of Service
Service Rate
Business 1 Party $31.95
Property Tax Relief Bill 0.00
Tariff Rate of Basic Business 1 Party 0.00
Residence 1 Party 14.85

No Extra Line Mileage or Zone Charges apply in these Exchanges.



